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Methodology Cl

Key components sim

Only respondents aged over 18 included versus 15 or
older in previous years

Random digit dialling used rather than numbers from the
white pages

Only users asked to rate satisfaction with services
Satisfaction scales used 0 — 10 rather than 1 — 10
Indexes included to facilitate comparisons

Data weighting used to correctly reflect the age and
gender of the population




A telepnone

Of 400 people across the Rodney District

Fieldwork by DigiPoll using a structured questionnaire

Week nights after 5:00 p.m. and weekends 9:00 a.m.
to 9:00 p.m.

Aged 18 or older
Randomly selected across the region

Combination of rate-paying home owners and renters




Eastern Ward Northern Ward

Western Ward

A good geograg

Nearest Town

Algies Bay - Mahurangi
Matheson Bay
Puhoi
Snells Beach 5.0
Warkworth
Wellsford 9.3

Army Bay 17
Gulf Harbour 3.6
Hatfields Beach 0.4
Manly 3.3
Orewa 14.1
Red Beach 3.0
Silverdale 4.3
Stanmore Bay 2.5
Stillwater J0.2
Waiwera 0.6
Whangaparaoa Peninsula 4.6

Dairy Flat / Redvale 11
Helensville
Kaukapakapa 2.9
Parakai 1.1
South Head [0.2
Waimauku [0.2

Waitoki / Wainui 0.4
Woodhill 0.2 % of respondents

20.1

19.1

0 5 10 15

20

25
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The CSI score is 10 times the individual
score based on the 11 point satisfaction

N~ INTERNATIONAL

RESEARCH CONSULTANTS .»
STRATEGIC PLANNING & BRAND SOLUTIONS




CSlscore

82003

02004

% of the sample

T

30




Comparisog

Rating Scale CSI Score

Very Satisfied 10 100
90
80
70
60
50
40

Very Dissatisfied 0
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Definition of Aceggiaigle Siteipicleirels

Customer No Customer
Choice Choice (Non Elective
(Elective Services) Services / Internal)
84 or higher Exceptional performance 79 or higher
82 - 83 Excellent performance 77 -78
78 — 81 Very good performance 73 -76

Good performance, but with
3-117 potential for improvement 68 - 72
67 -72 Fair: Needs improvement 62 — 67
66 or lower Needs significant improvement |61 or lower
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Overall Pei

Overall Performance

of the Council
CSI Scores =53.5

% of respondents

'‘We don't get much in
my area for what we pay’
(Western Ward, Helensville: SS = 3)

0 =Very
1Dissatisfied

1.8

5.35

ﬁey are doing a very good j(?

They provide good services for
the rates which we pay’

<Average

I iastern Ward, Orewa: SS = 10)
F/
155 —
10.3 10 =Very
Satisfied
2:3 1.8



Council positive

Very good / happy/good job
No problems

‘When you have problems, they deal
with it there and then’
(Western Ward, Helensville: SS = 9)

Don't know what they do

Neutral

Financial concerns

Other specific services

Services in general negative
Infighting/division within Council

Non performance
Not listen to community

Roads

Management concerns
Planning

Councillor concerns

Room for improvement

Building Consents

Lack of information |3.2 % of respondents

0 5 10 15




Overall Sati

Northern Ward |148 [ ]53.2
Eastern Ward |[156 ) 53.8
Western Ward |99 [ 1536 B CSI Score
# of respondents
Snells Beach |23 | ]s58
Warkworth |82 49.7 |
Wellsford |36 [ ]s80
Other Northern Ward |7 | 64.0
Army Bay |6 613
Gulf Harbour |12 D 58.8
Manly |14 l 51.3
Orewa |62 B 52.2
Red Beach |11 [ 5615
Silverdale |16 50.0
Stanmore Bay |° I 53.4
Whangaparaoa (20 I 60.2
Other Eastern ward |6 34.8]
Helensville |75 51.8
Kaukapakapa |13 66.5
Other Western ward |11 csl Score 51.4

0 20 40 60 80 100



Residential Sealed Road
Country Sealed Road

Country Unsealed Road

Mains network

Tank water only

Bore water

Wastewater network

Septic tank only

Overall Satis

257

87

S

211

169

19

246

143

CSlI Score

451

-

50.3

-

49.7

-

O CSI Score

# of respondents

20

40

60




Total

Under 35 years
35 - 64 years
65+ years

Own home
Renting

Live in town
Live in the country

Pay rates
No rates

Rates poor value
Rates neither
Rates good value

CSI Score

Overall Satist:

403

36
248
104

351
48

227
158

362
41

88
176
86

37.2

O CSI Score
# of respondents

69.8

20

80

100
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Most Important Is

Roading/traffic

Town Planning / development / growth
Council concerns

Rates

Environmental protection

Upgrade of facilities/facilities needed
Infrastructure improvements
Youth/children

Water

Building Issues

Beaches /coastline

Parking

Law and Order

Public Transport
Wastewater/sewerage

Other financial concerns
Consultation /communication

Storm water

7.2

6.9
6.2
6.0
6.0
5.7
5.7

515)
5.2
5.0

5.0

‘Get more roads sealed’
(Northern Ward.:
Wellsford)

‘More public discussion on
development that is going on
Eastern Ward. Red Beach)

J

‘Getting rates down to a
realistic level’
(Northern Ward: Snells Beach)

% of the sample

10

20 30 40 50

60



Most Irmportant

Roading/traffic

Town Planning / development / growth

Council concerns

Rates

Environmental protection

Upgrade of facilities/facilities needed

Infrastructure improvements

Youth/children

Water

Building Issues

Beaches / coastline

‘Traffic issue at
Peninsula’ (Eastern
Ward: Manly)

O Northern Ward
@ Eastern Ward

O Western Ward

% of the sample

40

50 60

70
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40

35 A

r

Value frorm Resiel2piilzll Flaliss

Residential Rates Value Index
Rodney 2006 = 48.1

@ —
c (e0)
g <
5 I
& )
o o
5 =
= < 20.6
V
10 = Very
16.1 Good
10.1
0.7 0.4



30 ~

25 A

20 ~

15 A

10 A

Value frorm Rats

Residential Rates Value Index

Rodney 2006 = 48.1
Hamilton 2005 = 70.8

4.81

B Rodney 2006

B Hamilton 2005

% of respondents

0 =Very
Poor

1 40

0.9

[EEN
=
=

9.7 10.1

2.5
1.6

0.5 0.1

éverage

20.6

123 12.8
10.0 10.5

2.3

321

224

10 = Very
10.1
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Quality of Lii

A place to live |oes i 12 78.2
ace to live |nbissatisfied 33 .
Apl bri N
p aci t|8 ring up : ) W -
children N N
A place to feel safe in % 22 \\\ 74.5
The types of community
19 \ 64.3
events that take place &
Green =
E h . |t _.:.:.:. Satisfied
mp as.ls on cu ur.e % 1 w 60.2
and arts in community N\ N ool
-60 '4‘-0 -2I0 0 2IO 4IO 6IO 8I0 100
| B 0=Very Dissatisfied B1 2 3 @4 @5 6 0O7 @8 09 B 10 = Very Satisfied O No answer CSI Score




Quality of Lifs

78.8
A place to live 79.2
75.8
78.4
A place to bring up Jo.2
children '
75.3
75.4
A place to feel safe in 75.5
71.4
65.2
The types of community
65.6 B8 Northern Ward
events that take place e Waid
61.0 astern vwar
1 O Western Ward
62.3
Emphasis on culture 57 b
and arts in community '
60.9
! | | CSl Score |

50 60 70 80 90 100



Results simi

)
> 2006 | 5 28.0
S i
8 2005 | 3 28.0
© i
o
< 2004 | 4 20.0
0 @ 1
S S 2005 | 4 36.0 6.0
Qg i
< Q@

2004 | 4 31.0 /8.0
| - C |
2 5
o =
o £ 7
c O
o a 2004 (2 23.0 81.0
< >

0 20 40 60 80 100

O Scores1-4 0 Scores 5-7 O Scores8-10 CSI Score
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Usage of Coug

Public access to coastline/beaches -8 11 38 28 15 19118
Parks and Reserves -11 ] 4 34 32 17 87.9
Residential refuse collection -13 _- 69 10 15| [84.9
Car parks -13 \ 27 38 16 |3] [84.8
Recycling facilities -18 _2 53 16 8 |l|80.4
Public toilets -24 _] 15 32 25 74.1
Libraries -25 _1 26 26 19 73.5
Sports fields/playing fields -44 _2 25 12 | 13 53.6
Halls and community centres -45 _. 9| 14 26 52.1
Leisure centres -58 _1 10 | 11§ 12 37.9
Boat ramps -61 ] 15| 16 12 33.8
Boat moorings -/8 _2 5| 6 17.0
Cemeteries -78 1 10 15.7
Council owned Holiday Parks -84 \ 8 11.9
!
20 o SEmEE -100 -7I5 -5|o -2I5 cl) 2|5 5|0 7|5 100
O Not in the past 12 months O Daily O Weekly & Monthly

O At least once a year O Used but <1 / year O Don't know Used in past 12 months




Changes In Usag

Used in the past 12 months

91.8
Public access to coastline/beaches

Parks and Reserves

©
~
©

o)
5
©

Residential refuse collection

o)
»
©

Car parks

[0}
©
N

Recycling facilities

. . 74.1
Public toilets

I35

Libraries

53.6

Sports fields/playing fields

52.1

I

Halls and community centres

Leisure centres

w
B\
©

— 33.8
Boat ramps |
_ 1 17.0
Boat moorings
| 15.7
Cemeteries
. . i 11.9
% of the sample 0 20 40 60 80 100
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Satistaction

Libraries

Parks and Reserves

Public access to coastline/beaches
Residential refuse collection

Cemeteries

Sports fields/playing fields

Facilities at access to coastline /beaches
Halls and community centres

Council owned Holiday Parks

Leisure centres

Recycling facilities

Boat ramps

Open space meeting community’s needs

Boat moorings

Red =
Dissatisfied

14

NN = N 52.0

17

15

18

22

NN ¢ |71

= NN | 753

22

NN N 734

25

NN e [ 4| 783

17

N 25 73.0

19

NN 7 |so

18

NRNEN 4 ks

22

R 7 R 69.1

14 N[ 8 [FON 14 Jess

16

NN = Jer9

Car parks 23 \\\\\m B Green =
Public toilets 1 NN e [ s6.6 Satisfied
% of respondents -60 2|0 4|0 6I0 8I0 100
mO=Very Dissatisfied 81 @2 3 B4 @5 6 B 10 = Very Satisfied O No answer csl score |
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Satistaction vy

Overall roads in the Rodney area
Amount of roads that are sealed

Roads free from excessive dust
Vegetation on roadsides well maintained
Adequate street lighting on footpaths
Roads being well maintained

Overall mains water supply in Rodney
Reliable supply of water to home
Mains water pressure in your home
Quality of drinking water

Price of water supplied

Overall disposal and treatment of wastewater
Reliable disposal of wastewater
Smells and odours from wastewater

Overall storm water systems
Reliability of the storm water systems
Risk of flooding is kept to a minimum
Maintenance of storm water systems

Beaches being clean and unpolluted

% of respondents

BEaa ] 19 ] 14 18 [L18J5EH 59.6
BEEEI Y| T O 66.1
B 2] 5 e [e 7]633
556l 18 ] 13 21 N7 B 62.6
SR [ 12 | 14 e J7]H 9160.6
Bisis 2] 16 | 17 15 15Kl 57.0
Red= [ EEEE -8|-6_ 17 RSy 13 P 69.7
sl ST 7 S I 2.8
@-9 |-6_ 11 RN M78.2
| ZERERE O ENSN | ¢ EEpk
B2 T 8] 14 ISR 12 1568
BT 15 e\ R 7728
@A S| 18 [2a] 46 TS| 765
PS5 e Is e 6] 72.3
BEEEe[0] 16 | 15 aeJel 15 620
B 7 2] & | 11 G717 608
Brolsfs] 11 | T2 11 225 E 14 ]60.4
B2 1] 12 [NIeSE] 24 600 Green =
Satisfied
B0 18 oo 7]67.7
-80 -60 -40 -20 0 20 40 60 80 100
|l0=VeryDissatisfied B1 @2 ©3 04 O5 @6 O7 O8 @9 Mm10=Very Satisfied O No answer CSl Score




Changes in Satisfac

Overall roads in the Rodney area
Amount of roads that are sealed

Roads free from excessive dust
Vegetation on roadsides well maintained
Adequate street lighting on footpaths
Roads being well maintained

Overall mains water supply in Rodney
Reliable supply of water to home
Mains water pressure in your home
Quality of drinking water

Price of water supplied

Overall disposal and treatment of wastewater
Reliable disposal of wastewater
Smells and odours from wastewater

Overall storm water systems
Reliability of the storm water systems
Risk of flooding is kept to a minimum
Maintenance of storm water systems

Beaches being clean and unpolluted

CSlscore

CSI Difference 2006 - 2005

Decreases Increases B 2006

26 [ 2005
0.1 02004
0.3
2.6
4.6
5.0

3.3 S
5.8 e, 82.8
4.2 # 78.2
0.3 =573 '
3.8 56.8
2.8 72.8
4.5 — 76.5
0.3 — 72.3
1.0 62.0

0.2 60.8
14 0.4
1.0 60.0

[ 7.7
-Il.3 | , . , |
20 40 60 80

100




Type of roag

2006

2005

2004

2003

2002 -17

% of the sample

-60 -40 -20 0 20 40 60 80

O Country Sealed Road O Country Unsealed Road O Residential Sealed Road O Other




Satisfaction with O
of Roacds in the

Overall Quality and Maintenance
of Roads CSI Scores
Residential Sealed = 65.4
Country Sealed = 55.3

Country Unsealed = 42.0

| Dissatisfied

% of respondents

10 = Very
Satisfied

0 =Very




Satisfaction with tg
of the Mains Wag

25 A

20 A

15 A

10 A

10 = Very
Satisfied

Overall Quality and
Reliability of Mains Water 28.0
CSI| Scores =69.7

17.4

% of respondents
6.97

12.9
11.5

<Average

0=Very 7.6
Dissatisfied

o
©

3.2




2005

2004

2003

2002

Satisfaction wit
of the Mains

3.0 36.0 _
11.0 30.0 _ 7 |
19.0 33.0 _ 66.c
0 20 40 60 80 100
O Scores 1-4 O Scores 5-7 @ Scores 8-10 CSI Score




Satisfaction with the O
Water Supply in Rod

Overall quality and
reliability of the mains
water supply in Rodney 41.0

Having a reliable supply
of water to home (e.qg.
lack of cut-offs, failure of

supply)

86.3

85.2

J

69.8

& Northern Ward

Having adequate mains O Eastern Ward 490

water pressure in your O Western Ward
home 72.4

79.1

—

57.4

.

Price of water supplied
to home

41.7

The quality of drinking 56.5
water supplied to
residents' homes (e.g.
taste, colour, purity)

69.5

31.0

CSl Score

0 20 40 60 80 100



SatisTaction with
Treatrment of w

35

10 = Very
Satisfied
30 A _
Overall disposal and . 270
£ treatment of wastewater =
2515 CSl Scores =72.8 o
= o
o >
< <
V
145
o 13.4
0= very 112 10.7
10 4 Dissatisfied
3.7
2.4
I I
1 2 3 7 8 9 10




SatisTfaction witn
treatment of w,

100
CSl Score and Trend
- =j&==CS| Score
- = = =Trend

()

S

(&)

n
8015

@)

72.8
700
1 67.0 0 680 iooee
-------- |
e e
60 -
2002 2003 2004 2005 2006




SatisTaction wi
of the stort

10 = Very
Satisfied

6.20

The overall effectiveness
of the storm water systems
CSI Scores =62.0

<Average

17.3

% of respondents

0= Very
Dissatisfied

0.7
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30

Satistaction \

25 ~
2
c
3
c
g
4
204 ©
X
15 4
0 = Very
Dissatisfied

5.30

Ease for people
to attend meetings
CSI Score =53.0

<¢\verage

N
=
(&)

13.2

10.9

7.2

10 = Very
Satisfied

4.0
3.2



Council Meetincs

Council Meetings Are
254 24.1 Effectively Run
5 CSl Score =45.0
=
8
201 B
> 5
O
1
Q
g
15 A 0
<
0 =Very 10 =Very
Dissatisfied \/ Satisfied
10 - - 9.2
0.6

10




Being Involved |

20 -

15 -

% of respondents

0 =Very
Dissatisfied

4.48

< Average

135

20.7

Easy to be involved in how
Council runs Rodney
CSI Score =44.8

10 =Very
Satisfied




100

| O
o0
@
(@)
(&)
)
n
O
| O
O
Lo —
8 o
o B 3 v o
o L0 o
L0 L0
—
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< o X
= ® o 9
0 < <
< < o | o
— <
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A=
—
() °
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Dernocratic

Easy for people to 519
attend meetings
51.7
46.3 I
Council meetings are 413
effectively run '
48.2 L
B Northern Ward
48.3 O Eastern Ward
Easy to be involved in 8 Western g
how Council runs 42,2
Rodney
43.9
CSI Score

0 20 40 60 80 100
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The Council keeps Rodney residents well el
Disagree

informed of what they are doing in the Rodney & 17 |14 48 55.9
area /

| am confident that the Council makes decisions
in the best interests of the natural environment

i 21

The Council is open and honest in their dealings
with Rodney residents

The Council is genuinely interested in what
Rodney residents have to say on issues that 4 1219132 49.3
affect the Rodney area /

The elected Council members are doing a good
job of representing the needs of my community 47 11 (6
both regionally and nationally

LWL

47.1

| feel like | can make a difference to how the
Council approaches issues that affect the 12 9
Rodney area /

Green =
Agree

% of the sample -100 -75 -50 -25 0 25 50 75 100

M 0 = Strongly Disagree 1 02 O3 04 0O5 0O6 0O7 ©O8 HEH9 MWI10=Strongly Agree Agreement Index




The Counclil keeps &
what they are dg

O f

30 A

25 A

20 A

15 ~

10 ~

. 10 = Strongly
The Council keeps Rodney o Agree
residents well informed of what 2
they are doing in the Rodney area o
Agreement Index =55.9 <
<§/
Z 22.0
s 17.0
0 = Strongly 12.8 e
Disagree
8.5
7.3
4.4 4.3
3.7
3.6 28
0 1 2 3 4 5 6 7 8 9 10



The Council is gen
have 1o say on 15

10 = Strongly

The Council is genuinely interested in Agree

what Rodney residents have to say
on issues that affect the Rodney area
Agreement Index =49.3

30 -
25.0
25 A )
: N
=] (]
S o)
o ©
20 -8 )
g <
0 = Strongly 12.1 111 12.4
Disagree 99 )
10 9.2
6.3
5 4.5 4.1 -
: 2.1
0 I I I I




| Teel like | can me
approacnes Issue

| feel like | can make a difference to
" how the Council approaches issues
D1 : that affect the Rodney area
2 Agreement Index =41.2
20 - <
0 = Strongly LI,
. (@)
Disagree @
()
<
\
11.8 113 10 = Strongly
10.6 Agree
10 1 - 8.7
7.6
6.5 6.2
5 -
2.3
0.7
0 I I I I I I I I I I




INTERNATIONAL

- - a
M Rodney DigiPoll Ltd
RESEARCH CONSULTANTS v '_\-1 IS TENTT SOusCIE Lomputer Nssisted Telephone inferviening

STRATEGIC PLANNING & BRAND SOLUTIONS | —— W wandom oigii-miatting systems




O Agreement

@ Facilities & Amenities

® Environmental Services
® Staff

© General

© Services & Facilities
® Planning and Building
® Rates

Note: The size of
the dot reflects the
number of
respondents who
rated that service

or factor

Reliable supply of w ater O

Parks and Reserves

Mains w ater pressure

Residential refuse collection
Reliable disposal of w astew ater

N
'

Keep Doing Well

Libraries
Public access to beaches

A pla bring up children
Sports fie@s
A e to feel safe in

OveralPy aew aer MERAPLIRN ERFEn:

A place to live

Cemeteries

Relative Time+tance

) Recycling ractit Is and munity centres
— ) Yo . . ter Boa%/ramps Aic
C ppen space meeting community’s Overall mains w ater su C ) Service from Service Centres
@®© needs s o Environmental control
Car parks ; .
= Public toiets Q o Seendlod o mo‘:;‘; ) ?%fﬁsﬂfm abrvice
o s [ 3 rom Serv ntres
= SRR T L e eificive tor 5P PRESRALES Upolie
Q events that take place w el rmistained
a Roads free fromexcessive dUStAdequate eliine overa"F?etf?éB?Ii‘@%Fr systems
(4] Emphasis on oultwetpaf(h/sq\ /T \ 2
> ] . — F%E‘?ﬁ%’f‘if’l&%ﬁ@r’) Htfised
S
stormw ater systems
© drinking w ater O Roa.ds w ell Overall roads _
Q maintained ice of Keeps residents i _
o water N v ell infarmed Quality of Council deve
Decisi [ M environraenoss Rodney
Ease for people interests - lace
to attend meetings ROV PREEBhts Process Council used
. . . : for this involvement
to diSCUSSISSNES. . 1y ; :
Priority For Look of developments p— otﬂ ) GF EoHER developments in
inyour town CourfPFBELBREIR AN
Im p rovement & Outcone &f invelvement in Councj

serviFes overall . e invol¥ed in hodvsC I?Jrr]\gl?akmg
Council meetings effectively run
represenie€ds of
Talking and listening my conaeemity
_ Ican make a _ to local residents slaeITOm|your
difference to Coungil residential rates

4




ConclusidiERN,

The overall performance of Council is rated with a CSI score of
53.5, a score that implies respondents have some serious issues

Most important issues Council should be looking at this year;
roading and traffic (50%0), Town planning/development/growth
(30%0), followed by Council concerns (18%0)

Only 24%0 thought they received good value for their rates.

Respondents rated their satisfaction with the democratic
process used by the Council with CSI scores ranging from 44.8
to 53.0, implying they have serious issues

Satisfaction with the Councils Local Service Centres rated with a
CSI score of 68.9, higher than the satisfaction with overall
performance of Council

The quality of life in Rodney District was rated with an overall
CSI score of 78.2, reflecting excellent satisfaction
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