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Wastewater Services Terms of Supply

1. About these Terms

These are the terms (Terms) upon which Rodney District Council (RDC or we), provide
wastewater services to your property. These terms do not apply to any water supply or
related services we provide to your property, except as expressly stated.

You do not need to do anything for these Terms to take effect. By continuing to have a
connection to our wastewater network and/or using any wastewater services which we
provide, you will be taken to have agreed to these Terms.

This document should be read in conjunction with our Wastewater — Volumetric Charges
Schedule which can be found on our website at www.rodney.govt.nz. Alternatively, you
can write, email or telephone us for a copy of these documents or for further information.

These Terms, together with the Wastewater — Volumetric Charges Schedule, are a
legally binding contract between you as the owner of the property (our customer) and
RDC, and there may be legal consequences for not complying with this contract. RDC
may make changes to these Terms from time to time. If we do this, we will notify you by
public notice and letter. You do not need to do anything for the changes to this contract
to take effect. By continuing to have a connection to our network and/or using any
wastewater services which we provide, you will be taken to have agreed to the changes
to these Terms.

Some of the Terms used in this contract are defined at the end of this document. You
may find it useful to refer to those definitions as you read this contract.

2. Our Customers

This contract applies to all property owners in the Rodney District that are connected to
or use an RDC wastewater system.

As a property owner, you remain liable for the total RDC charges in respect of your
property, regardless of whether you pass all or any costs on to a third party, e.g. a tenant.

If you are a tenant of a property in Rodney District, the property owner (not you) will be
our customer, unless we agree otherwise with you in writing.

3. Our Services
3.1 Supply of Services

RDC will:

e Dispose of all wastewater discharged from your property into our wastewater
network.

o Take all reasonable steps to ensure that our wastewater network is operated
and maintained in accordance with good industry practice.

e Comply with all relevant legal requirements relating to our wastewater
network.



This commitment is effective 24 hours a day, 7 days a week, apart from when one of the
exceptions mentioned in these Terms applies or by reason of any unforeseen
circumstances.

3.2 Interruption to supply

There will inevitably be occasions when it is not possible for us to supply your property
with wastewater services.

Where permitted by law we may interrupt the supply of wastewater services to your
property without this contract coming to an end, for so long as is necessary to:

Allow us to carry out work on, or inspect, any part of our networks.
Ensure the health or safety of any person.

Avoid or minimise any damage to our networks or any other property.
Prevent illegal contaminants from entering any of our networks.
Remedy any other unforeseen circumstances or emergencies,

or where you:

e Do not pay for the services we supply to you, except where an amount is
genuinely disputed. (Your payment obligations are explained in section 4 of
this contract.)

e Have prevented us from reading your water meter.

e Connect stormwater systems to, or allow stormwater to enter, our wastewater
network.

Where we supply water to you, we may also have to interrupt (including restricting or
disconnecting) that water supply, where permitted by law, in connection with any of the
above events or circumstances.

Where possible, we will give you reasonable notice of any planned interruption and
ensure that the interruption causes as little disruption to you as is reasonably possible.

4, Charges and Payment

4.1 What you pay

All our charges are set out in the current version of our Wastewater — Volumetric
Charges Schedule, which is available from our office or at www.rodney.govt.nz and forms

part of the contract with you. From time to time, we may make changes to the
Wastewater — Volumetric Charges Schedule.

If you are a trade waste customer, these charges are in addition to the charges
applicable under our trade waste bylaw.

4.2 How you are charged

Your wastewater charges are based on a number of factors, such as the type of property
you own, what type of water user you are, which wastewater system you are connected
to, and whether your property has a water meter or not.

Where your property has a water meter, and where more than 120 kilolitres per year is
supplied to your property, our wastewater charges will be based on the volume of water
that we supply to your property. In this case, the volume of wastewater discharged from



your property into the wastewater network cannot be easily measured and will therefore
be deemed to be 80% of the water which is supplied by us to your property.

The following are some situations where the 80% rule will not apply.

e Where 120 kilolitres or less of water is supplied to your property with no other
water supply, you will pay a fixed charge, unless you can demonstrate to us that
you are a genuine low user of water services (for example - if you use your
property as a holiday home), in which case, you will be charged based on the
volume of water supplied to your property. Please feel free to contact us if you
consider yourself as a genuine low user of water services and also refer to the
Wastewater — Volumetric Charges Schedule for further details.

e If you are supplied by us with a large volume of water, and you can demonstrate
to our satisfaction that a substantial proportion of this water is not returned by
you, as wastewater, into our wastewater network (for example — where the water
is consumed as part of an industrial process) we will consider modifying your
volume-based charge to better reflect the volume of wastewater which you
actually discharge into our wastewater network.

e Properties with multiple water meters will be assessed individually.

e Properties with no water meter or other water supply (for example — tank or bore)
will pay a fixed fee based on the number of toilet pans/urinals in your property.
For residential properties a one toilet pan/urinal charge applies. If you obtain
water from another source (for example — tank or bore), we may undertake an
audit to determine any additional charges due for wastewater discharged from
your property into our wastewater network.

If the water meter for your property has stopped, is damaged, is proved to be defective,
cannot be read, or the supply is unmetered, we will estimate your water consumption and
you will be charged on that basis.

If you are unsure of how the charges applicable to your property have been calculated,
feel free to contact us.

4.3 Other

RDC may charge you for other costs that we incur in relation to the wastewater services
we provide to your property including::

e Costs arising out of a failure by you to comply with the requirements of this
contract.

e Administration fees (such as for special water meter readings, refunds or
copies of invoices).

44 Your Payment Responsibilities

You have to pay us the amount owing on your account by the due date shown on each
invoice we send you under this contract. If you do not pay the full amount owing by the
due date (as shown on the invoice) we may take any or all of the following steps:

e Charge you a late payment fee to cover our interest charges and
administrative costs for recovering overdue payments.

e Interrupt the supply by us of water and/or wastewater services to your
property. We will not do this unless we have first taken reasonable steps to
contact you personally, by telephone or in writing.



e Charge you for any dishonoured payment, collection or legal fees which incur
in relation to charges that are overdue for payment by you. You will also be
liable for all costs of debt collection by any debt collection agency and such
amounts will be added to the amounts owing.

If you are having difficulty in paying your account, please contact us to let us know and to
discuss possible payment options.

We may disclose to occupiers of your property the amounts that remain unpaid on your
account, so that they are aware that the supply by us of water and/or wastewater
services may be interrupted, if the amounts owing to us are not paid in full.

4.5 Security for Payment

We may require you to provide a deposit, bond or some other form of security for the
payment of any overdue amount if you do not have a satisfactory credit history with us, or
have breached these Terms to any significant extent, and have not remedied that breach.

If you do not pay any amount that you owe us, we may apply the deposit, bond or other
security towards payment of the overdue amount. We will give you written notice if we do
this, and we may then require you to make up the deposit or other security to the amount
of the original bond.

5. Our Networks
5.1 Ownership of Network Assets

We own and are responsible for the water meters, the pipes and other network assets on
our side of the connection (even if these meters, pipes or other assets are situated on
your property).

5.2 Entry onto Your Property

We may enter your property in order to read water meters and install, replace, inspect,
maintain, test, repair and clean any part of the water or wastewater network or network
assets (including water meters), so that our networks can operate efficiently. You must
allow us safe access to your property for these purposes, including making sure that
dogs and other animals are restrained. Where entry is required other than for normal
water meter reading services, we will endeavour to contact you in advance.

6. Your Obligations Relating to Our Networks

6.1 Damage to our Network

You will not tamper with, or interfere with, any part of our networks, or any associated
connections, pipes, meters, valves or hydrants, and you will not wilfully permit anyone
else to do so. If you or someone living or visiting your property has knowingly tampered
with, made changes or additions to, damaged or removed or relocated any of our
property or assets, you will be liable for all associated costs.

If you damage or block our pipes through the discharge of wastes we may recover the
cost of any repairs from you.

6.2 Proper Operation and Maintenance of your Fittings



You are responsible for the proper operation and maintenance of all the pipes and
plumbing fittings on your property (including drains), up to the Point of Supply (even if
they have been installed or relocated by us). You agree to not tamper with your gully
trap because it is the relief point for wastewater overflows if the main sewer is blocked.

6.3 Preventing Losses from the Network

You are responsible for and are to correct problems which are contributing to a a
wastewater leakage on your side of the connection to our network.

6.4 New Connections

No new connections to our networks can be made unless they have been authorised by
us and are carried out by contractors approved by us.

Where a new connection to the wastewater system occurs, customers will be charged for
wastewater services for the first full six month charging period after the drainage
inspection.

6.5 Stormwater

You must not allow stormwater from your property to enter our wastewater network.

6.6 Alteration of Existing Ground Level

You must not alter the ground level above any of our pipes or other assets (even if these
are located on your property) without our permission.

You must not cover any manholes or water meter boxes located on your property as
these are access points to our networks.

6.7 Building in Close Proximity to Networks

You must not build within 2 metres of any of our water or wastewater pipes or water
meters or any other part of our network(s) without our written permission.

6.8 Water Meters

You must ensure that the water meter at your property is not covered up or hidden and
that we can access it easily. This includes ensuring that trees and plants near outdoor
water meters are not overgrown.

If you have good reason to believe that the water meter for your property is reading
inaccurately, please contact us. We may arrange for a representative to inspect the
meter.

We may remove (and, if we do, we will replace) and test the water meter. We will charge
you to do this, but if the water meter is found to be working outside the normal +/- 4%
accuracy limits, we will refund to you the cost of the testing.

If the water meter for your property needs to be repaired, we will arrange and pay for this.

However, if you or someone living at or visiting your property has knowingly tampered
with, damaged or removed the water meter, you will be liable for all associated costs.
Tampering with or altering the position of our water meters is an offence under the Local
Government Act 2002.



If you have not tampered with the water meter, but damage is occurring on a repeated
basis because of something you are doing (for example, driving over a water meter box
which is in the ground), we may relocate the water meter and charge you for this. We will
discuss this with you before we relocate the water meter.

We will replace a water meter at no cost to you if it is:

e Found to be defective (outside the normal +/- 4% accuracy limit).
e Part of a water meter replacement programme which we undertake.

We will notify you and the occupier of your property at the time of replacement to advise
that a new water meter has been installed.

6.9 Provide Information

You will provide information reasonably requested by us in relation to your property
and/or use of our network(s) or wastewater services, and will ensure that such
information is complete and accurate.

7. Information and Privacy
71 Information

In order to provide you with wastewater services, we may obtain and store the following
information:

Your name.

Your postal and property address.

A contact telephone and mobile phone number.

Your email address.

Your credit status and defaults.

Other information relevant to your use of water and wastewater services
supplied by us.

7.2 Collection of Information

In addition to any information you provide to us, you authorise us to collect and hold
personal information about you from other sources. This information will be used to:

e Enable us to carry out our obligations under this contract.

e Enable us to determine your usage of wastewater services and to invoice you
for these services.

e Collect money owed by you to us or to determine your credit worthiness or for
credit reporting purposes.

e Assist in training our staff.

e Provide you with information on wastewater issues.

We may record our telephone conversations with you in order to keep accurate records
of our dealings with you, and for training purposes.

7.3 Access to and Correction of Information

You have the right to access the personal information that we hold about you and you
can request us to correct any information that is wrong. You will ensure that the
information that you provide to us is up to date, complete, relevant and not misleading,
and you agree to update us with any changes to the information. If you do not provide us



with the required information then we may not be able to provide or continue to provide
services to you.

7.4 Disclosure of Information
We will not disclose your personal information to anyone without your permission, except:

e Where disclosure is required by law.

e To our employees, agents, contractors and professional advisors for matters
related to providing wastewater services.

e For the purposes of debt collection or credit reporting (which may include
disclosure by a credit reporter to its customer).

e To avoid damage to property or ensure the health or safety of any person.

e Where required for inclusion in a Land Information Memorandum (LIM).

We will not disclose any more of your personal information than is necessary in the
circumstances.

8. Liability

If you are acquiring wastewater services from us for the purposes of a business or you
are not a “consumer” within the meaning of the Consumer Guarantees Act 1993, the
Consumer Guarantees Act 1993 does not apply to the services we provide under this
contract.

Any rights or terms that might be implied under the Sale of Goods Act 1908 are expressly
excluded from this contract. We will compensate you for any direct costs incurred in
fixing any physical damage to your property, where this results from any negligence by
us or our representatives, provided you have first given us a reasonable opportunity to
repair, at our own cost, any such damage.

We will not be liable to you for any other loss (including consequential, economic or
indirect loss), damage or expense (including legal and other professional costs) which
you incur as a result of any act or omission by us in relation to this contract or as a result
of anything which is beyond our reasonable control.

9. Change of Ownership of Property

If ownership of your property changes, you must give us (either personally or through
your solicitor) written notice and that notice must include details of the new owner of the
property. Where you are connected to our water supply we will take a final meter reading
(at a charge) as close as possible to the settlement date for the change of ownership.

You will continue to be liable for all charges and costs incurred in connection with this
contract until the later of settlement date or the expiry of 1 working day after the day on
which we receive the notice from you referred to above.

10. Termination of this Contract

This contract will terminate on the later of settlement date or the expiry of 1 working day
after the day on which we receive the notice from you referred in section 9 above.

We may also terminate this contract, where permitted by law, if you:
¢ Fail to comply with a written warning given by us specifying a significant

breach by you of this contract and requiring you to fix that breach within 14
days. We will not terminate this contract for this reason unless we have first






