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A telephog

e Of 402 people from Rodney District

e Fieldwork by DigiPoll using a structured questionnaire

e Mainly week nights after 5:00 p.m. and weekends
9:00 a.m. to 9:00 p.m..

e Aged 18 or older

e Randomly selected across the region

e Combination of rate-paying home owners and renters
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The CSI score is 10 times the individual
score based on the 11 point satisfaction
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What is a ¢

Very Satisfied 10 (0[O
90

- r

Anything above half

60 way must be good?

50

But NOT good enough

40 in a competitive
environment

B

1 10
Very Dissatisfied O 0




L/ L/ .

Rating Scale CSI Score .
However, a competitor

Very Satisfied 10 (0[O who offers above
average service will

retain their customers
and attract the
competitors




Definition of

Corporate Standards for  fXSEUStomER
CheICE (Non Elective

Customer Satisfaction Seyeen ) el

A GIIGHEN Exceptional performance 719 of fliejrler

G2 =185 Excellent performance V=S

e — el Very good performance 73— 76

Good performance, but with potential

: GO 2
for improvement

7377

GV — 72 Fair: Needs improvement 02 — &

68 or lower Needs significant improvement GHRGIGVVEN
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Overall Pe

% of respondents

Overall Performance

of the Council
CSl Scores
2008 = 62.6

0 =Very
Dissatisfied

6.3

<Average

m 2008

10 =Very
Satisfied




Overall Pe

| Dissatisfied

10 =Very
Overall Performance Satisfied
of the Council — _
CSI Scores ‘They do the/r best to put
2008 = 62.6 you on the right track and

guide you where
you should be’ (Hibiscus
Coast, Orewa. SS = 10)

2007 =56.5
2006 = 53.5

0 =Very




Overall SatisTau

Good staff

Council positive

Good job /working well
Good Service

Specific services

15.9

Neutral

|10.7

No answer

Limited contact with Council

Don't know

3.0

Staff concerns

Other specific services

Not listen to community

Building / Resource Consents

Financial concerns

Non performance

‘They seem to listen, take
notice, and take actions to
improve it." (Northern, Snells

‘Because there are some staff
who are excellent and there are
others who are tied up in red
tape’ (Northern, Warkworth: SS =

% of respondents




Northern Ward
HBC Ward
Western Ward
Central Ward

Snells Beach
Warkworth
Wellsford

Silverdale
Orewa

Red Beach
Stanmore Bay
Manly

Gulf Harbour
Other HBC ward

Helensville
Riverhead

Kumeu

Other Western ward

Kaukapakapa

CSl Score

14
53
24

16
86
13
21
18
11

69

22

22

B CSl Score
# of respondents

20 40




Overall SatisTz

Total

Men
Women

Under 35 years
35 - 64 years
65+ years

Less than $30,000
$30,000 to $70,000
More than $70,000

Live in Town
Live in the Country

Pay rates
No rates

Rates poor value
Rates neither
Rates good value

402

170
232

28
261
105

58
143
136

221
156

365
37

86
177
87

O CSI Score
# of respondents

48.7

CSl Score

71.1

75.2

20 40

80

100



Satisfaction b

Total

Residential sealed road
Country sealed road

Country unsealed road

Mains water supply network

Tank water

Town Wastewater

Septic tank

CSI Score

402

253

89

56

197

188

231

159

64.5

61.7

S

65.2

59.3

64.4

59.9

O CSl Score

# of respondents

20

40

60

80

100




Satisfaction b

Dissatisfied with Elected Members
Elected Members - Neutral

Satisfied with Elected Members

Dissatisfied with Provision of Info
Provision of Info - Neutral

Satisfied with Provision of Info

Dissatisfied Opportunity Involvement
Opportunities Involvemt - Neutral

Satisfied Opportunity Involvement

CSlI Score

168

138

40

166

176

54

171

137

44 .3

42.5

O CSI Score

# of respondents

20 40




INTERNATIONAL

RESEARCH CONSULTANTS . 1_""" S TEICT COUNCIE

STRATEGIC PLANNING & BRAND SOLUTIONS

Rodney DigiPoll’ Ltd

Compuler Assisied Telephone infersiewing

| —— W Fandom Sigit-Biatiing sgsiems




35

30 ~

25

20 A

15 A

10 -

Elected Mersg

Elected Members of

Y Council
g CSl Scores
3 2008 =58.4
0 =Very
Dissatisfied

5.8

<Average

194

22.5

m 2008

10 =

10

Very
Satisfied




Satisfaction

Makes decisions in interests
of environment

Encourage economic growth
within District

Open and honest in their
dealings

Find ways to make it easier
to deal with them

Talking and listening to local
residents

| can make a difference to
Council

% of respondents

With

Red=
Dissatisfied

7,

Green
= Satisfied

-100 -80

40

60

B3 04 OS5

06

B8

o9

@ 10 = Very Satisfied

O Not used

O No answer

CSI Score

B O0=Very Dissatisfied H1 B2



Changes In Satisfz
General aspect

CSI Difference 2008 - 2007
Decreases Increases
Makes decisions in 1.3 5153'3
interests of environment '
. 53.1
Encourage economic 2.6 Es
growth within District '
. . 51.2
Open and honestin their 0.5 ,508
dealings '
Find ways to make it 4.8 452|: "
easier to deal with them '
. ) . 46.
Talking and listening to 4.4 atlo o
local residents '
. 43.1
| can make a difference 2.0 n
to Council '
CSl score 0 20 40 60 80 100

002006 [ 2007 @ 2008



SatisTaction with
about in the Roc
listening to log

60

55 A

50

45 A

40 A

35

30

Index and Trend

e—ie=— [ndex
- = = =Trend
0
o
£ 46.3
44.0
—_ 43.2
........... | —
2003 2004 2005 2006 2007 2008
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Satisfaction

act with Council Service Centres

% of respondents

Rodney District
Service Centres

CSl Scores
2008 = 69.6
2007 = 68.5

0 =Very
Dissatisfied

1 3.7

| BE

5.2

4.1

27.1
22.1
10 = Very
Satisfied
15.2
14.0

12.7 13.0

11.9 120 11.9 12.4
10.3
7.1
5 6 7 8 9 10




Council Telep!
Cornpariso

2006 _ 17.2 30.1
0 2I0 4IO 6IO 8IO 100

% of the sample

0 Scores0-4 0 Scores 5-7 0 Scores8-10 CSI Score



Overall Satistag
the Staff anclgd

CSI Scores 2rd 0= Very
Overall Council = 62.6

Council Staff = 69.6
Elected Members = 58.4

(2]
5
S 19.1
S / .
7 —4— Overall performance of Council
g 6.4
5 8- Council Staff
& —+— Elected Members of Council
\ 7 12.4
0 =Very
Dissatisfied 8.
4' 48 36

1.8

g
1.4 Ae—ep __ o
1
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Quality of C

Quality of Council's
services and facilities

2
3 Improvement Index
| 2008 = 59.5
0 = Greatly
deteriorated
5.7
1.6 1.2 07 14

33.6

15.8

17.1

12.7

= 2008

0.5

10 = Greatly
Improved

4.7

10




Are you interested J
Rodney District

Not interested
57.0%

Interested in
attending RDC
meetings
43.0%




30

25

20 A

15 ~

10 A

Satisfaction it bei

(4

District Council

CSl Scores
2008 =554
2007 =50.8
2006 =53.0

Easy to attend meetings
held by the Rodney

% of respondents

0 =Very
Dissatisfied

=55

Average

10 = Very
Satisfied

== 2008
—=— 2006
—¥— 2007




30

25 ~

20 ~

15 A

10 A

Satisfaction with C
clecision rmakinc

Opportunities for

iInvolvement in decision

making
CSI Scores
2008 = 56.8

% of respondents

0 =Very
Dissatisfied

20.1

@ 2008

10 =Very
Satisfied

10



Satisfaction with tg

inforrnation
The Council’s provision
of information
CSI Scores
2008 = 61.1
@ 2008
20.0
: 17.7 17.9 —
0=Very 10 = Very
Dissatisfied Satisfied
3.3 29
15
0 8 9 10
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The majority pa

Residential
No rates

12.0%

Both
6.3%

Commercial
Rates
1.5%




Residential Rates
Value Index
2008 =49.0
B 2007 2007 =47.8
%) B 2008 d
= o
g <
§ 1]
0] Q 18.2
5 ?3" 17.4
=S )
>
<
\/ 13.9 14.0
0 = Very 12.9 12.3 10 = Very
Poor 116 Good
59 9.4 - 9.5
' 8.3
6.0 - 5.6
38 34
e il




Value from F

10 = Very Satisfied

9

3 8
&

5 7
(@]
go

£ © 6

s ¢ 5
g O

® o 4
< O

DS 3
(D)
>
e

2

1

0 = Very Dissatisfied

Value Index

O Value Index

# of respondents

/ 72.0 15

;é 58

/
/
57.0 73
456 // 59
/
418 / 65
/
28.7 / 23
/
33.7 / 8
385 4
7/ 6
6.6 / 3
20 40 60 80

100



Talking and listening to local residents

Find ways to make it easier to deal with them
Open and honest in their dealings
Encourage economic growth within District
Makes decisions in interests of environment
Easy to attend meetings

Opportunities for involvement in decision
Emphasis on culture and arts

The Council’s provision of information
Types of community events

Rodney as a place to feel safe in

Rodney as a place to live

Rodney as a place a bring up children

\ | can make a difference to Council

Process for Resource Consents

o Process for Building Consents

Advice from Resource Consent service
Advice from Building Control service
Being effective

Making environment a nicer place

™ Planning and Building services overall

Being effective
/ Making environment a healthier place
Environmental Health services overall

%o < Beaches being clean and unpolluted

Risk of flooding is kept to a minimum
Maintenance of storm water systems
Reliability of the storm water systems
Overall storm water systems

Smells and odours from wastewater
W Reliable disposal of wastewater
Overall wastewater

Price of water supplied

Quality of drinking water

Mains water pressure in your home
Reliable supply of water to home
Overall mains water supply in Rodney

Roads being well maintained

Adequate street lighting

Vegetation on roadsides well maintained
Overall roads in the Rodney area

Hazardous Waste Disposal facilities
Boat ramps

Facilities /amenities at sportsfields
Public toilets

Halls and community centres
Cemeteries

Council owned Holiday Parks

Boat moorings

Facilities at access to beaches
Leisure centres

Residential refuse collection
Kerbside Recyclable Collection
Sports fields/playing fields
Recreational walkways

Public access to coastline/beaches
Parks and Reserves

Local Libraries

Local Libraries via the internet

< Service from the Service Centres
J Elected Members of Council
Overall performance of Council

th

10N wi
G /\ L

—— Rates poor value (n = 86)
—— Rates neither (n =177)

arnenlties appea
——No rates (n = 37)
—— Rates good value (n =87)

Satisfact

CSl scores

\

30 A
20 A
10 -

T T T T
o (=] o o o o
[e] [ce] N~ © Te]

100
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Usage of Counci

Public access to coastline /beaches
Kerbside recyclable collection
Parks and Reserves

Residential refuse collection
Libraries

Public toilets

Recreational walkways

Halls and community centres
Sports fields / playing fields
Leisure centres

Boat ramps

Hazardous waste disposal facilities
Local Libraries via the internet
Cemeteries

Council owned Holiday Parks

Boat moorings

% of the sample

-100

6| 9 32 30 21 9B.3
By 69 202919
|-10_6| 27 30| 23 [||esB
15 ¢ 67 11 {4/||83.5
EIRN 33 14 ||| 768
22§16 29 28 75.6
20 |s| 15 26 25 75.3
6 (0] 13 32 59.4
42 T 12] 13 []]55.4
-54 Tl 395
64 W2 0] 1202
-65 T 2 s
71 R 20.8
-73 1 12 20.2
-77 _3 8 16.5
78 RS 1129
75 50 25 0 25 50 75 100

O Not in the past 12 months ODaily EWeekly BEMonthly OAtleast once a year OUsed but <1/year ODon't know

Used in last 12 month




Changes In Usa

Percentage Used in the past 12 months

) ) 93.3
Public access to coastline / beaches —1g

i |
Kerbside recyclable collection —_%Jggs
Parks and Reserves —l %3

) ) ) 35
Residential refuse collection qé

M?GB
Libraries :

. . 75.6
Public toilets —_4

. MB.B
Recreational walkways :
. _q 59.4
Halls and community centres :
Sports fields / playing fields 579
: HSQ.S
Leisure centres :
'—3 3
Boat ramps 8-9|

. s — 7.5
Hazardous waste disposal facilities %-8

I 20.8 B 2008

Local Libraries viathe internet

. 'q 0.2 02007
Cemeteries | %

. . 16.5 & 2006
Council owned Holiday Parks g

Boat moorings _lFi’Lgl

% of the sample

0 20 40 60 80 100




Satisfaction

Local Libraries via the internet M o s ] 22 [ s ]840
Local Libraries | Red= : . Rt N 84.0
Parks and Reserves fs]e] w .
Public access to coastline/beaches Wl—ﬁm 8.4
Recreational walkways W 78.3
Sports fields/playing fields 0| 1 NN £ 77.8
Kerbside Recyclable Collection PR 2 o] I 77.0
Residential refuse collection Bisl =] = ] v [ 76.4
Leisure centres Y 7| 5 Ny Bl 5| 75.8
Facilities at access to beaches ez = Rz o [N 72.4
Boat moorings Sl v Rz s 4] 71.2
Council owned Holiday Parks A4 10 T o RN 6 70.8
Cemeteries S = sy 2 5] 70.1
Halls and community centres =] = | » e e 00
Public toilets PEIR] o | » e 67.6
Facilities / amenities at sportsfields B 2] o T = RRs 5] 67.6
Boat ramps ENER] = | v s H 652
Hazardous Waste Disposal facilities B 0] IE ey N s |615 |t
o O OIS g -60 -40 -20 0 20 40 60 80 100
B O=Very Dissatisfied B1 ©2 ©O3 ©O4 ©O5 ©O6 0O7 ©E8 @9 B10=VerySatisfied O Noanswer CSI Score




Changes in St O TNERGIEERERAVARTE -

CSI Difference 2008 - 2007
Decreases Increases

Local Libraries via the internet

Local Libraries 0.7 | %430

[
Parks and Reserves 1.2 I—Ilggs
Public access to coastline/beaches 0.1 —EBA'
Recreational walkways 1.7 "
Sports fields/playing fields e | | ﬁg
Kerbside Recyclable Collection 0.0 — 79
Residential refuse collection 0.3
Leisure centres 3.8 et
Facilities at access to beaches 18 IMor. &
Boat moorings 0.2 E%ng
Council owned Holiday Parks ke —1?1%.2
Cemeteries iee —‘7‘0“‘11 75.4
Halls and community centres L) 7 I—lql%.?
Public toilets 0.4 S

- . . :67.6
Facilities / amenities at sportsfields
Boat ramps 6.4 71.6
Hazardous Waste Disposal facilities -10.2 __61_5—\71.6

CSl score

0 20 40 60 80 100
0 2006 £ 2007 0 2008




Satisfaction witl

90

Leisure Centres CSI Score and Trend

80
o 75.8
. 73.0
) ' 72.Q -
O .-
70
=== (CS| Scores
- = = =Trend
60
50 T T T T
2007 2008

2003

2004 2005 2006



Usage treng

60

50 ~

40 A

30 -

20

% of respondents

Usage Trend

=J¥¢=Used in past 12 months

33.8

2003 2004

2005

2006

2007

2008




Satisfaction witl

Boat Ramps CSI Score and Trend

CSI Score

588777

=== CS]| Scores

= = = =Trend

71.6

2007 2008
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Satistaction

Overall roads in the Rodney area BT ] 2 R\W“EGOS
Vegetation on roadsides well maintained | red= B T 2] 2 RNNaa\7 [l 634
Adequate street lighting | *=***"*"  [EENEIEET3| 5 NR\BIN ¢]60.7
Roads being well maintained BN el 2] 11 Na\[e[il 588
Overall mains water supply in Rodney Held - R T 76.1
Reliable supply of water to home UEEINNNNN s
Mains water pressure in your home T T I A P 78.0
Quality of drinking water B8]0 5 a0 FE 63.3
Price of water supplied | Bzl | -10: 18 B & |57.5
Overall wastewater 6] s NS 14 [T ¢ [78.1
Reliable disposal of wastewater | FEE D N\\W 3 78.9
Smells and odours from wastewater L T I NN _ 78.1
Overall storm water systems BAssl ] ] v NN 7H v« |614
Reliability of the storm water systems AR e [ 2| 1w [N 15 616
Maintenance of storm water systems EANE] 7 | 5 NeayelH 610
Risk of flooding is kept to a minimum SRR -12: 17 RIe Sl 10 ]160.9 reen
= Satisfied
Beaches being clean and unpolluted B = | = I -691
REHEERO -80 60 40 20 0 2 40 60 80 100
B 0=Very Dissatisfied B1 @2 ©O3 ©HO4 ©O5 ©bO6 0O7 B8 O9 Mm10=VerySatisfied ©ONoanswer CSI Score



Changes in St NISERREEONE::

Overall roads in the Rodney area
Vegetation on roadsides well maintained
Adequate street lighting

Roads being well maintained

Overall mains water supply in Rodney
Reliable supply of water to home
Mains water pressure in your home
Quality of drinking water

Price of water supplied

CSl score

CSI Difference 2008 - 2007
Decreases Increases

o O
)
W o

-05
; 63.4
0.6 62.8
; 60.7
1.8 58.9
58.8
0.6 59.4
76.1
8.3 67.8
|
— 85.1
4.0 81.1
|
— 78.0
45 73.5
|
63.3
6.3 57.0
; 5785
3.8 53.8
20 40 60 80
02006 & 2007 @ 2008

100




Changes in St OTRATNEEEEEN

CSI Difference 2008 - 2007
Decreases Increases

37 — 78.1
Overall wastewater ' 74.4
| | = I 2.9
Reliable disposal of wastewater ' 75.8

78.1
Smells and odours from wastewater 2 |72.4
;61.4
Overall storm water systems 0.1 61.3
L 05 61.6
Reliability of the storm water systems 61.0
61.0
Maintenance of storm water systems 1.3 ;59.7
: o - 0.2 60.9
Risk of flooding is kept to a minimum : 60.7

—69.1
Beaches being clean and unpolluted 0.2 | 69.3

CSl score

0 20 40 60 80 100




Type of rozg

2008

2007

2006

2005

2004

2003 12

2002 -17
% of the sample

T T L T T T

-60 -40 -20 0 20 40 60

O Country Sealed Road O Country Unsealed Road O Residential Sealed Road




Satisfaction with O
of Roads in the

Overall Quality and
Maintenance of Roads

CSI Scores =12008
2008 =60.8 —¥—2006
2007 =61.3 —e—2007
2006 =59.6
;é 10 = Very
Satisfied

0 =Very
Dissatisfied




Satisfaction with O
of Roads in the

Overall Quality and Maintenance
of Roads CSI Scores
Residential Sealed = 65.2
Country Sealed = 56.9
Country Unsealed = 46.8

% of respondents

0 =Very
Dissatisfied

10 = Very
Satisfied

10




Satisfaction with ths
of the roads in the

90

CSI Score and Trend

=== CS| Score

- - = =Trend

80 A

70 A

CSI Score

61.3 60.8
58.7 59.6 N

iy sg0 587 296 e
60 - e - - - - V

50.0

50 A

40 A

30 T T T T T T
2002 2003 2004 2005 2006 2007 2008



2008

2007

2006

2005

2004

2003

2002

Overall Qual]

of the Roag

22.4 47.8 29.5 60.8

18.7 51.0 29.7 61.3

21.4 50.4 26.5 59.6
25.0 56.0 19.0 57.0

22.0 56.0 20.0 58.7
24.0 57.0 19.0 58.0

43.0 44.0 12.0 0.0

0 2IO 4IO 6IO 8I0 100
% of the sample
O Scores 0-4 O Scores 5-7 O Scores 8-10 CSl Score



Source of We

2008
2007

2006

2005 H
2004 H

2003

2002

% of the sample

-100 -80 -60 -40 -20 0 20 40 60 80 100

O Tank W ater O Bore Water / Other E Mains W ater & Both Mains and Tank O Other



Satisfaction with O
Mains Water Su

Overall Quality and

{| Reliability of Mains Water

10 =Very
Satisfied

== 2008
—¥— 2006
—e— 2007

CSI Scores

2008 =76.1

2007 =67.8

2006 =69.7
0 =Very

Dissatisfied

10




SatisTaction with ths
the Mains water Ig

100

CSI Score and Trend

90 A

80

CSl Score

76.1

70 +

60 -

=== CS| Score

- = = =Trend

50 T T T T T !
2002 2003 2004 2005 2006 2007 2008



Satisfaction with the
water in Rodney ¢

Overall mains water supply
Northern Ward
HBC Ward

Western Ward

Quality of drinking water
Northern Ward
HBC Ward

Western Ward

The price of water supplied
Northern Ward
HBC Ward

Western Ward

B CSI Score 2008

@ CSI Score 2007

38.0

CSI Score

59.4
46.2

55.1
56.7
75.8
68.7
44.2
48.1

57.8
68.0

57.4

451

44.3

20

40 60 80

100



Satisfaction with the O
Water Supply in Rod

Overall mains water
supply in Rodney

Reliable supply of water
to home

Mains water pressure in
your home

Quiality of drinking water

Price of water supplied

@ Northern Ward (n = 47)
O HBC Ward (n = 109)

O Western Ward (n = 41)

59.4

86.7
875
77.8
83.7
63.4
- 55.1
75.8
44.2
48.1
68.0
45.1 CSl Score
20 40 60 80

100



2008

2007

2006

2005

2004

2003

2002

% of the sample

-100 -80 -60 -40 -20 0 20 40 60 80 100

O Septic tank O Other @O Wastewater and sewage pipeline network O Both pipeline network and septic tank O Don't know




Satisfaction with O
wastewater ancd

Overall disposal and
treatment of wastewater

CSI Scores
2008 =78.1
2007 =74.4
2006 =72.8

% of respondents

0 =Very

Dissatisfied

28.6

10 =Very
Satisfied

=== 2008
—¥%— 2006
—e— 2007

10




SatisTaction with
treatrnent of w

100

90 A

80

70 +

60 -

50

CSl Score

CSI Score and Trend

78.1

=== CS| Score

- - = =Trend

2002

2003

2004 2005 2006 2007 2008
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Conclus

The overall performance of Council is rated with a CSI score of 62.6, 6.1
points higher than 2007. However, the CSI score of 62.6 still implies there
are significant opportunities for improvement.

The perceived Value for Rates tends to have a major ‘negative’ impact on
satisfaction with all factors.

The respondents level of satisfaction with the Elected Members, Council
provision of information and the opportunities for involvement in Council
decision has a significant impact on satisfaction with all factors.

The type of services and facilities the respondent gets from Council has a
significant impact on the level of satisfaction with Council overall as well as
the value for rates

Only 22%b of those who paid residential rates (n = 357) thought they
received good value for their rates.

Satisfaction with the Councils Local Service Centres rated with a CSI score
of 69.6, similar to 2007 . This is higher than the satisfaction with overall
performance of Council

Most important issues Council should be looking at this year; roading and
traffic (42%0), Town planning/development/growth (27%b), followed by
rates concerns, (18%0), Council concerns (16%b0) and upgrading of facilities
or facilities needed (13%0)




Conclu

The majority of respondents are satisfied with most Council Facilities and
Amenities. The CSI scores range from a high of 84.0 for ‘the Libraries’ down
to 61.5 for the ‘Hazardous Waste Disposal facilities’. There were a mix of 8
Increases and 7 decreases in CSI scores from last year.

The CSI Scores for Council Services and Facilities range from a high of 85.1
for havmg a reliable supply of water to home (e.g. lack of cut-offs, failure
of supply)’ down to 57.5 for ‘The price of water supplied’. There were a mix
of 14 increases and 3 decreases in CSI scores from last year.

The CSI scores for Planning and Building Services again infer there are
serious issues with the services this group provides. Satisfaction with the
Resource Consent and Building Consent processes have improved but are
still rated much lower than the other factors (CSI scores of 42.5 and 42.9
respectively). Both of these CSI scores infer the respondents have serious
iIssues with these services.

Many respondents were dissatisfied (scores O — 3) with the General aspects
of the Council. This ranged from 17%b for the factor ‘The Council processes
helping to encourage economic growth within the Rodney District’ up to
329% for the factor ‘Feeling like you can make a difference to how the
Council approaches issues that affect the Rodney area’.

Rodney as a place to live was again very highly with a CSI score of 78.4, up
0.7 points

Overall, the results reflect a modest improvement over 2007. These show
many respondents are very satisfied but these also reflect that many
residents have a diverse range of issues in relation to Council




Compuler Assisied Telephone infersiewing

INTERNATIONAL - Rodney I]igiPnIl- Lid

RESEARCH CONSULTANTS .» '; U STRICT COUNCIL

STRATEGIC PLANNING & BRAND SOLUTIONS | —— W wandom migit-miatling sysiems




